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JJ1s1 pa0OTHUKOB 1O 00ecIeYeHHI0 J0CTYIa HHBAJIHU/I0B
K yCJIyram U 00beKTaM, Ha KOTOPbIX OHH MPeA0CTABISIIOTCS

Hacrosmas npumepHas HHCTpYKIUS JUTsl paOOTHUKOB MO 00€CTIEYeHHIO T0CTYya HHBAINUJIOB K
yciyraM U o0beKTaM, Ha KOTOPBIX OHM MPEIOCTaBISAIOTCA (Aajiee - MpuMepHast MHCTPYKLUsS) pa3paboTaHa
Ha OCHOBE METONYECKUX MaTEPUAIIOB JIJIsl 00ydeHus (MHCTPYKTUpOBaHus1) coTpyaHrnkoB MBJIOY Ne 60
«[Tunmur» r. I'po3HOro MO Bompocam odecnedeHus JOCTYITHOCTU AJIsl HHBAJIHMJIOB YCIYT U OOBEKTOB, HA
KOTOPBIX OHM IPEJOCTABIIAIOTCS, OKAa3aHUS NIPH 3TOM HEOOXO0JUMOM MOMOIIH, U MOKET OBbITh
HCIOJIb30BAHO ITPY HHCTPYKTUPOBAHUH PAOOTHUKOB COLIMATIBHOM cepbl pu npuéMe ux Ha padboTy, a
TaKKe IIPU OKA3aHUU yCIyrd MHBAJIAAM.

1. OO0uue npaBuJia ITHKETA

[Ipu mpenocTaBiaeHUU YCIYr WHBAJIMAAM HEOOXOAMMO COOJIIONATh CIEAYIONIMEe OOIIHe MpaBuiia
3THKETa NPH OOIICHUHM C WHBAJIWIAMH, KOTOPHIMH MOTYT BOCIOJB30BaThCS PAOOTHHKH OpTraHU3AIIHM,
MIPEIOCTABIISIOIINX YCIIYTH HACEIICHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIlHH:

1. OOpamenne K 4YeJIOBEKY, KOTJa BBl pa3roBapvBacTe C HWHBAIMJIOM, OOpamaiTech
HEMOCPEJCTBEHHO K HEMY, a HE K CONMPOBOXKIAMOIIEMY HIIH CYypAONEPEBOTINKY, KOTOPBIC PUCYTCTBYIOT
IIPH pa3roBope.

2. Ilokate pykd: KOIJa Bac 3HAKOMST C WHBAJIKMJIOM, BIIOJHE €CTECTBEHHO IOXaTh €My PYKY:
JaXKe TeM, KOMY TPYJHO JBUTaTh PYKOW MJIM KTO IMOJIb3YETCS MPOTE30M, BIIOJHE MOXHO MOXKATh PYKY —
MIPABYIO WJIH JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3.HaspiBaiite ce0s M Ipyrux: KOrja Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIU TUIOXO BUIMT WA
COBCEM HE BHJWT, 00s3aTEJIbHO Ha3bIBaliTe ceOs M TEX JIOJCH, KOTOpbIe MpuUIuik ¢ Bamu. Eciu y Bac
oOmras 6eceza B rpyrine, He 3a0bIBaliTe MOSICHUTh, K KOMY B JJAHHBIF MOMEHT BbI 00palaeTech, 1 Ha3BaTh
ce0s.

4. TlpennosxeHre IOMOIIM: €CITU BB MIpeiaraeTe MOMOIIlb, KJIUTE, MOKa €€ MPUMYT, a 3aTeM
CHpalIuBaiTe, YTO U KaK JIENaTh.

5. AZIEKBaTHOCTh W BEXJIMBOCTh: OOpamlaiTeCh K B3POCIBIM HWHBaIHAaM Kak K B3POCIBIM
3I0POBBIM JIIOJISIM, @ HE Kak K feTsiM. OOpaimaTsCsi K HUM MO0 UMEHHU U Ha Thl BO3MOXKHO TOJBKO B TOM
cllydae, €CJId Bbl XOPOIIIO 3HAKOMBI U BaIlll COOECETHUK TO3BOJISET BaM Takoe oOpallieHue.

6. He omupaiitech Ha KpecI0-KOMSCKY: OMUPATHCS WU BUCHYTh Ha YbEH-TO MHBAUIHON KOJISICKE -
TO € CaMOe, YTO OTIMPATHCS U BUCHYTH Ha ee o0iagaTene, U 9TO TOKE MOXKET pa3ipaxkars. IHBanuaHas
KOJISICKA - 3TO YaCTh HEMPUKACAEMOTO MPOCTPAHCTBA YEIIOBEKA, KOTOPBIN €€ HCIIOIb3YeT.

7.BHUMaTENBHOCTh U TEPIEIMBOCTh: KOTJAa BBl Pa3roBapHBaeTe C YEJIOBEKOM, HCIBITHIBAIOIINM
TPYAHOCTH B OOIIEHUH, CIyIIATe ero BHUMATENbHO. byabTe TeprnenuBhl, KIAWTE, KOT/a YEIOBEK caM
3akoHUYHUT ¢pa3y. He nmompasisiite ero u He AoroBapuBaiTe 3a Hero. Hukoraa He MPpUTBOPSUTECH, UTO BB
MOHMMAeTe, €CIM Ha caMOM Jelie 3TO He Tak. [loBTOpuTe, 4TO BbI MOHSIIH, TO MOMOXKET YEIIOBEKY



OTBETUTb BaM, a BAM — IIOHATH €T0.

8. Pacmonoxxenue ans Gecelpl: KOra Bbl TOBOPHUTE C YEIOBEKOM, MOJB3YIOMIMMCS MHBAJIHMIHOU
KOJISICKOM WJIM KOCTBUISIMH, PacIioJIOKUTECh TaK, 4YTOOBI BAIlIM U €ro TJa3a ObLTM Ha OJHOM YPOBHE, TOT/AA
BaM OyJZIeT Jierue pasroBapuBaTh. PazroBapuBas ¢ TE€MH, KTO MOXET, YUTATh 1O r'y0aM, pacroioKUTECh
Tak, 4ToObl Ha Bac maman cet, u Bac Obuto XOpomio BUAHO, MOcTapaiirech, uToObl Bam Huuero (ena,
CUTapEThI, PyKH), HE MEIIAJIO.

9. IlpuBneueHne BHUMAaHHS YellOBEKa: 4TOOBI MPHBICYh BHUMAHHE YEJIOBEKAa, KOTOPBIH ILIOXO
CJIBIIINT, TIOMAILIUTE €My PYKOM Win noxyomnaite no mieyy. CMOTpUTe eMy HpsIMO B IJla3a U TOBOPHUTE
YEeTKO, HO UMEWUTE B BUY, UTO HE BCE JIFO/IU, KOTOPbIE IJIOXO CIIBIIIAT, MOT'YT YATATh IO I'y0aMm.

10. He cmymaiitecs, eciau ciiydaifHO TOMYCTWIM OIUIONIHOCTH, cKazaB "YBuaumcs' win "Bol
CIIBIIIany 00 3ToM...?" TOMyY, KTO HE MOKET BUJICTh WJIU CIIBIIIATH.

Jisa obecriedeHHs] JOCTYNMHOCTH YCAYr JJisi MHBAJIMJOB CIEUUANINCTaM, HENOCPEICTBEHHO
OKa3bIBAIOIIUM YCIYTH, HEOOXOIMMO OpPHEHTHPOBATHCS Ha COLMAIbHBIE MOTPEOHOCTH M OCOOEHHOCTH
COLIMAJIbHO-OBITOBBIX OIPaHWYEHMI WHBAIMJIOB, BO3HMKAIOIIMX B pe3yibTaTe 3aboseBaHus. [1aBHbIN
MIPUHIIUI OKa3aHUs IOMOILH - HE HABPEIUTh B pe3yJIbTaTe HEMPEyCMOTPEHHBIX PUCKOB U OOCTOSATEIbCTB.

CoTpyAHUKH, HEMOCPEACTBEHHO OCYILIECTBISIOUIME paboTy ¢ MHBAIMJAMHU, JTOJDKHBI MPOXOAUTH
MHCTPYKTaX MO O00ECNEYeHMIO JOCTYIHOCTH JUIi HHBAIWJOB YCIAYyr U OOBEKTOB, Ha KOTOPBIX OHH
MIPEIOCTABIISIFOTCS, TP MPUEME Ha paboTy B YUPEXKACHUH, IIPU MIEPEBOE Ha APYT'YIO TOJKHOCTD, a TAKKE
HE00X0IMMO MPOXOIUTh TOBTOPHBII MHCTPYKTAX OJIMH pa3 B TpHU (OAMH) ToAA.

OTtHocuTeCh K ApYyroMy 4eloBeKy, Kak K cede caMoMy, TOUHO TaK K€ €ro yBaxaiTe — U Torja
OKa3aHHe YCIYTH B YUpexXJIeHUU U olmieHne 0yayT 3¢pGeKTHBHBIMU.

2.ConpoBoxIeHue HHBAJHMAOB HA NIpUéMe B YUPEKICHUH

Jliis oGecrieueHus 1OCTya HHBAJINAOB K ycayraM U 00beKTaM, Ha KOTOPhIX OHU MTPEI0CTaBIISIIOTCS,
CHEHAUCTY MpH NMpuéMe UHBANIUIA B YUPEXKIEHHUE HEOOXOAUMO:

1. Pacckazate nHBamMay 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/IaHUS YIPEKIACHHUS:

- KOJIMYECTBE dTaXel,

- OCHOBHBIX HEOOXOJUMBIX KIIMEHTY CTPYKTYPHBIX MOAPA3ICIICHUAX YUPEKICHUS U MECTaX UX
pacroJioKeHus B 3JaHUH, B KAKOM KaOWHEeTe K KOMY 00paTUThCS MO BOIIPOCaM, KOTOPbIE MOTYT
BO3HHUKHYTH B XOJI€ IPEAOCTABICHUS YCIYTH;

- pacmoJioKeHHe KOMHAT TUTHEHbI U CaHy3JI0B.

2. Pacckazarb, yunThIBasi CTENEHb COLIMABHBIX OTPAHUYCHHUH KIIMEHTOB, 00 0COOCHHOCTAX
OpraHu3aIiy IOCTYITHOU CPeJlbl B YUPEKICHUU: HATMYUH ITaHTyCOB, MHEMOCXEM, TAKTUIILHBIX IOPOKEK,
MOpy4YHEH U TaKTHJIbHBIX METKaX Ha HUX, TudTta u T.1. Ocoboe BHUMaHKEe 00paTUTh Ha 3HAKHU,
npeaynpexaannme 00 onmacHOCTH: 3ByKOBbIE CUTHAJIBI TPEBOT'H, CBETOBBIEC Ta0JI0, 00YUNUTh SKCTPEHHOM
IBaKyalnu, HauboJee ObICTPHIM U OE30MACHBIM CTIOCO0aM BBIXO/1a U3 3/IaHUSI.

3. [IpoBecTH FKCKYpPCHUIO MO YUPEKACHUIO C KITUEHTOM, 0OpaTHB €ro BHUMaHHE Ha
Pacroio’KeHUEe CAaHUTAPHBIX KOMHAT, JIECTHUIL, MaHAYCOB U Iu(Ta, CTONIOBOM unu Oydera (ecnu oHU
MMeeTCs1), MECT JUIsl OT/IbIXa (KOMHATHI JUIs pellakcaluy, 3ana, oiie, )KUBOTO WU 3eJIEHOTO YroJyiKa U T.1.).
[Tpu HEeoO6xoauMOCTH 0OpaTUTh BHUMaHKE HA MEXaHU3MbI OTKPBIBAHUSI-3aKPHIBAHUS IBEpEH, CAHUTAPHBIX
puOOpPOB, OOYIUTh MEXaHU3MY MX OTKPBIBAHUSI-3aKPhIBAaHUS, TIOKA3aTh KHOMKHU SKCTPEHHOTO BHI30BA
nepcoHana.

4. [To3HakOMUTH HHBAIK/A CO BCEMU CIIEIIMATUCTAMHU, 33]ICICTBOBAHHBIMU B padOTe C HUM,
JUYHO, MPEACTABUB MO (aMUIHU, UMEHH U OTUECTBY CIEIUAINCTA U MHBAIUIA IPYT APYTY.
NudopmupoBaTh, K KOMY OH JOJKEH 00paTUThCS BO BCEX CIIydasX BO3HUKAIOIIUX 3aTPYIHEHUI

5. [Ipu 3aBepiieHnyu npuémMa B yUpexJeHUe YTOUYHUTh, OCTAUCh Y HETO JIU KaKue-110o
BOIPOCHI UJIH 0COOBIE MOKETaHUSI.

3.ConpoBoxkIeHre HHBAJHMI0B IIPH OKA3aHUU UM COLMATBHBIXYCIYT

I[J'IH oOecreueHust AOCTYIIa UHBAJIMAOB K YCJIYyI'aM U O6’beKTaM, Ha KOTOPBIX OHH ITPEAOCTABJIAKOTCA,



IIPU OKa3aHUH YCIYTH B YUPEKIEHUH HE0OX0AUMO:

- YETKO Pa3bsCHUTDH IpadK OKa3aHUs YCIYru (BBIAATH PACTUCAHUE MEPOTIPHSTHS, 3aHCATh
HAa JINCT BPEMS U MECTO OKa3aHMsI YCIYTHU U T.11.);

- yKa3aTb MecTo e€ MpoBeAeHus (I0Ka3aTh HY)KHBI KaOWHET), aKIIEHTUPOBAB BHUMAHUE Ha
MyTh TIO YIPEXKJICHUIO OT BX0/1a 10 KaOuHeTa.

Cy11ecTBYIOT CBOM 0COOEHHOCTH OKa3aHUs Pa3HbIX BUIOB COLIMAIBHBIX YCIIYT, HA UTO CIEAYET
00paTuTh BHUMaHHUE CIEIHATINCTOB YUPEKICHUSI.

[Ipu oka3aHMK COLMAJIbHO-TICMXOJIOTHYECKHX YCJIYI B HHIMBHIyalbHOH paboTe cremyer
YUUTBIBaTh IICUXO3MOLMOHAJIbHBIE OCOOCHHOCTH KJIMEHTA, ObITh BHUMATEIbHBIM U aKKypaTHBIM B Oeceie,
coOmoaaTh JETKYIO TUCTAHIIUIO B OOIIEHUH, U30eraTh MPOSBICHUN HAaBI3YHBOCTH, IPEHEOPEIKUTEITLHOTO
WIM HaJMEHHOro («q BCE 3HaI, a Bbl HUYEro») TOHA B pasroBope. [Ipu mpossieHusx OecnokoiicTsa,
KOTOpO€ MOEeT OBITh BBI3BAHO YCTaJOCTbIO, HEMPUATHOM M HWHBaNUAA TEMOM pasroBopa,
HEO0OXO0IMMOCTBIO TMOCEIEHUSI CAHUTAPHOM KOMHATHI, 1L1€1eco00pa3HO MPEUIOKUTh ClelaTh NEPEpbIB,
MPeI0KUTh HEHAI0JITO BBIMTH, €CIIM UMEETCSl B TOM HEOOXOAUMOCTb.

s obecriedeHuss KOM(OPTHOIO M MaKCHUMalbHO 3()()EKTUBHOrO MOJIy4EeHHUS YCIyr Mpu
MIPOBEJIEHUHU TPYIIOBBIX COIMAIbHO-TICUXOJOTUYECKUX MEPOINPHUATHI Ha/l0 KOMIUIEKTOBATh TPYIIbI C
y4€TOM BO3PACTHBIX, (YHKIIMOHAIBHBIX, ICUX0AMOIIMOHAIBHBIX OCOOEHHOCTEH KIMEHTOB.

[Ipyn KOMIUIEKTAlMM TPYNN KIMEHTOB, MOJYYAIOIIUX CONUAIbHO-TIeJaroruyecKue YycCJayru,
HE0OX0IMMO OOBEAUHATh KIMEHTOB IO OJHOMY MJIM HECKOJBKMM IpPH3HAKaM, B IEPBYIO OYepelb, IO
LEeIsIM TPEOCTaBIeHUsT yCiIyr U Bo3pacTy. KOHTHHIEeHT JO0KeH ObITh MpUOIU3UTEIBHO OJHOMU
BO3PACTHOM IPpYIMIIbl, YpOBHS 3HAaHUHM, YMEHUIN U BOCIPUATUS MHPOPMAIIIH, JKeJIaTeNIbHO ¢ 3a00JIeBaHUAMU
OJIHOM HO30JOrMYeckod rpynnbl. Hanpumep, B OIHOM rpynme COeIuHATh ClHa0OBUASIIUX H
claboCHbIIaMX HEIelecoo0pa3Ho, TaK KaK HEOOXOAMMBI pa3JIMyHble MOAXOIbl K METOIUKE
npenojaBaHus yueOHOTO MaTepHraia, BHIOOPY HATJISAHBIX MOCOOHH | T.I.

IIpn oxa3zaHuM MEPONPUATHH COLMOKYJLTYPHBIX M COIHAJBLHO-CPEAOBBIX YCJIYI, HUMEIOIINX
JOCTaTOYHO JUINTENbHYI0 BPEMEHHYIO NMPOTSKEHHOCTD, a TAKXKE IMPU IMPOBEICHUM JKCKYPCUH, CIEAYET
YUUTBIBATh OBITOBBIE 3aTPYJHEHUS HMHBAIMJOB - MOCIEACTBUs 3aboieBaHus. Hanmpumep, nHBanuabl ¢
HapyLEHUsIMU ONOPHO-JBUraTENBbHOIO amnmnapara (MHBAJIUABI-KOJISICOYHUKHM) MOTYT OTKa3bIBaThbCs OT
y4acTHsl B MEpPONPUATHAX B CBSA3M C HEOOXOAMMOCTBIO YAacTOrO IMOCELIECHHsS CAHUTApHOW KOMHAThl U
00s3HBIO OKa3aThCs BOAMU OoT He€. B TakoMm ciyuae ciepgyer oOecrnednTbh BO3MOXKHOCTh HEOOXOIUMBIX
OCTAaHOBOK, NP NPOBEICHUHU MEPONPUATHHA B YUPEKIEHUH Pa3bsICHUTh, YTO IPHU HEOOXOIMMOCTH OH
MOJKET BBINTH M3 KaOuHETa, B KOTOPOM IPOBOJUTCS MEPONPUATHE U BEPHYThCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIBKO eMy OyJeT Heo0X0AUMO.

4. ConpoBoskieHue HHBAJINAO0B NPHU MPeJOCTABIEHUN UM COLHMAIBHO OBITOBBIX YCJIYT

J1st Toro 4ToOBl HE MOCTAaBUTh B HEJIOBKOE M0JIOKEHHE KIIMEHTa, HE0OOX0MMO HEHABA3UUBO
no0ece10BaTh C HUM JJIs BBIACHEHUS €ro (PyHKIIMOHAIBHBIX 0COOCHHOCTEH U OTpaHMUYCHUH, BBI3BAHHBIX
3a00JIeBaHUEM, CBSI3aHHBIX C OBITOBBIM 00YCTPONUCTBOM €r0 JKU3HU: MPUEMOM IHIIH, JIUYHON TUTUEHOH,
MICUX03MOIMOHAIIBHBIMU 0COOCHHOCTAMU. Jlydlie Bcero, eciu 3To caeaaeT MeAMIUHCKUM pabOTHUK.
Hanpumep, y MHBaIuI0B C 3aTpyAHEHUSMH B TPUEME MUIIH, BEI3BAHHBIMH OPraHUYECKUMU
ocobeHHOCTsAMH cTpoeHust HEOa win LI, cnenyer yrouHuTh, y100HO 11 UM OyJeT NPUHUMATh MUILLY B
oO1iei cToJI0OBON MIIM HEOOXOJUMO 00EeCTIEeUUTh MY BO3MOXKHOCTh WHAWBUIYAILHOTO MPHEMA THIIH.

Jlnst mpuéma nuIy ciaboBUISIINX CYIIECTBYIOT CBOM HIOAHCHI: HENb3s MEHTh MPUBBIYHOE MECTO
3a CTOJIOM, PacloJIOKEHUE CTOJIOBBIX IPUOOPOB Ha CTOJIE, HEOOXOIUMO BBISICHUTH, MOXKET JIM OH
I0JIb30BaThCs BUJIKOM.

S.IIpaBuja dTHKeTA JJId JIML ¢ Pa3HBIMHU paccTpoiicTBaMH (DYHKIMH OpraHu3Ma

IIpaBuia »3TukeTa mNpH OOIIEHMHM C MHBAJMAAMH, MCOBITHIBAIOIIUMH TPYIHOCTH NPH
nepeaBUKeHNH:

— IloMHuTE, 4YTO MHBaNMAHAs KOJSCKA — HENPHUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
o0yokauMBalTECh HA HEe U He ToJiKaiTe. HauaTh KaTUTh KOJIACKY 0€3 coriacusi MHBaJIMIa — TO K€ caMog,



YTO CXBAaTUTh U IMOHECTH YeJIOBEKa 0e3 ero pa3pelieHus.

— Bcerma cmpammuBaiiTe, Hy)XHa JM TIOMOIb, TMpPEXIE YEM OKa3aTh €€ WHBAJIUIaM,
WCIIBITHIBAIOLIUM TPYIHOCTh TPU TEPEABMKEHUU, U MpeJiaraiTe MOMOIIb, €CIU HYXHO OTKPBITH
TSDKEITYIO IBEPb WK MPOUTH 10 KOBPY C JUIMHHBIM BOPCOM.

— Ecnu Bamie npeioxkeHre o MoMOIIH MIPUHSTO, CIIPOCHUTE, YTO HYXKHO JI€TIaTh, U YETKO CIICTYUTe
WHCTPYKIUSIM.

— Ecnu Bac monpocuiy moMoub WHBAIMIY, MEPEIBUTAIOIIEMYCs Ha KOJISICKE, CHavajaa KaTUTE ee
MeieHHo. Komsicka ObICTpo HaOupaeT CKOpPOCTh, U HEOKUJAHHBIM TOJUOK MOXKET MPHUBECTH K IMOTEPE
paBHOBECHS.

— Bcerma muaHo yOexmpalTech B TOCTYITHOCTH MECT, TJIe 3allJIAaHMPOBAHBI MEPOTIPUATHS. 3apaHee
MMOMHTEPECYHUTECh, KAKNE MOTYT BOZHHUKHYTH MPOOJIEMBI WM Oaphephl U KaK UX MOXXHO YCTPAHHTD.

— He namo xmonaTe 4enoBeKa, HAXOASIIETOCs B MHBATUHOM KOJISICKE, TIO CITUHE WJTU TI0 TIIeYYy.

— Ecnu B0O3MOXHO, pacnoIOKUTECh TaK, YTOOBI BallM JUIla ObUTM HA OJTHOM ypoBHe. 30eraiite
TIOJIOXKEHUS, TIPH KOTOPOM BalIeMy COOECETHUKY HYKHO 3allpOKHUIBIBATH TOJIOBY.

— Ecnu cyiecTBylOT apXHTEKTypHBIE Oapbephl, MPEAyNpPEauTe O HUX, YTOOBI YEIOBEK HMEIN
BO3MOKHOCTh TPUHUMATh PEIICHUSI 3apaHee.

— TlomaUTE, YTO, KaK MPaABUJIO, Y JIFOACH, UMEIOIIHUX TPYIHOCTH MPHU MEPEIBIKEHNN, HET TPoOIeM
CO 3PEHHUEM, CIIYXOM U TOHUMAHHUEM.

— He gymaiite, 9T0 HEOOXOIUMOCTH MOJIB30BATHCSI MHBAJMTHON KOJSICKOW — 3TO Tpareaus. ITo
croco6 cBOOOIHOrO (€ciau HET apXUTEKTYpHBbIX OapbepoB) mepeaBrkeHus. EcTh jronu, moip3yromuecs
WHBAJIMTHON KOJISICKOM, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOJAUTh U MOTYT TIEPEABUTATHCS C TIOMOIIIBIO
KOCTBUIEH, TpocTH M T.M. KOJISICKM OHM HWCHOJIB3YIOT JUISl TOTO, YTOOBI SKOHOMHTBH CHJIBI U OBICTpEe
MepeIBUraThCsl.

IIpaBuja 3THKeTa NpU 00IEHNH C HHBAJIMIAMH, UMEIOIMMH HApylIeHNe 3peHue WU He3PSYuMHM:

— Oka3spiBasi CBOIO TMOMOIIb HE3pAYEMY YENOBEKY, HAlpaBJsSHTE €ro, He CTUCKUBAsS €ro PYKY,
UINUTE TaK, KaK Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOr0 YeJIOBEKa U TAlllUTh €ro 3a COOOM.

— OnuumTe KpaTKo, Iie BBl HaxXoauTech. [Ipeaynpexaaiite o MPensSTCTBUIAX: CTYHEHSX, JyXKax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

— Hcnonb3yiiTe, ecinu 3T0 yMECTHO, 3HAKOMbIE (pa3bl, XapaKTEPHU3YIOIIHUE ILIBET, PACCTOSHHUE,
OKPYKaIoIyl0 00CTaHOBKY. JlenmuTech SMOIMOHAILHBIM BO3JICHCTBHEM OT YBUJEHHOTO.

— OGpamaiitTech ¢ c06aKkaMH-TIOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JIOMAIIHUMU KUBOTHBIMU. He
KOMaHIyHTe, HE TPOTANTE U HE UTPANTE C COOAKON-TIOBOIBIPEM.

— Ecnu BbI coOupaerech uuTaTh HE3psSUYEMY YENIOBEKY, CHadaja MPEAyNpeauTe €ro o0 3TOM.
['oBopuTE OOBIYHBIM TOJIOCOM.

— Ecim 5TO0 BakHOE MHUCHMO WM JOKYMEHT, HE HYXKHO JUIsl YOeTUTENbHOCTH JaBaTh €ro
notporatk. [Ipu 3TOM He 3aMeHsiiTe YTeHHE MepecKa3oM, He MpOoIycKaiiTe uH(opMaluio, eciu Bac 00
3TOM He nornpocst. Koraa He3psunii 4eaoBek JOKEeH MOAIUcaTh JOKYMEHT, IPOYUTANWTE ero 00sS3aTelnbHO
MOJIHOCTHIO. VIHBaMUAHOCTh HE OCBOOOXKIAET CIENOro YelOBEKa OT OTBETCTBEHHOCTH, OOYCIOBIECHHOM
3aKOHOJATEITLCTBOM.

— Bcerga obOparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CJIM OH Bac HE BUJUT, a HE K €ro
3psiUEMY COMPOBOKAAIOIIEMY.

— Bcernga nasbiBaiiTe ce0si M TPEACTAaBISITE APYTrMX COOECEIHHUKOB, a TakKe OCTaIbHBIX
MPUCYTCTBYIOMIUX. ECIM BBl XOTUTE MOKATH PYKY, CKAXKHUTE 00 STOM.

— Korpna Bbl npejiaraere HE3psiUEMY YEIIOBEKY CECTh, HE YCaXKMBAMTE €ro, a HallPpaBbTE €ro PyKy
Ha CIHMHKY CTYyJIa WK NMOMJOKOTHUK. He BouTE MO MOBEPXHOCTH €ro PyKy, a JalTe eMy BO3MOXHOCTh
CBOOOJHO MOTPOTaTh mpeameT. Eciu Bac mompocuiiu moMoub B3ATh KaKOH-TO PEIMET, HE CIeIyeT TSHYTh
KHCTB CJIETIOTO K MpeIMEeTy U OpaTh €ro pyKou 3TOT MpeaMeT.

— Kormga BbI 0011aeTech ¢ rpynmnoi He3psYux Jito1eH, He 3a0bIBaliTe KaXIblil pa3 Ha3bIBaTh TOTO, K
KOMY BBl 0Opalaerech.

— He 3acraBnsiite Bamiero cobeceqHHKa oOpamatbcs B IMYCTOTY: €CHM BbI IEpEeMElIacTech,
MPEeyIpeUTe ero 00 TOM.

— Bnonne nmomycTumo ymoTpeOisTh CIOBO «CMOTPETHY. [l He3psiuero 4emoBeka 3TO O3HAYAET



«BUACTH PYKaMm», OCSA3aTh.

— MH30eraiiTe pacmiiblBUaThIX ONPEACICHUNA W WHCTPYKUUH, KOTOPbIE OOBIYHO COTPOBOIKIAIOTCS
KecTaMH, BeIpakeHHH Bpojae «CTakaH HaxXOOUTCS TIe-TO TaM Ha cTtoie». Crapaiitech ObITh TOUHBIMU:
«CrakaH nocepeivHe CToJa.

— Ecnu BbI 3aMeTnn, 4TO HE3PSIUMI YEIOBEK COUJICS ¢ MaplUIpyTa, HE YIPABIINUTE €0 ABMKEHUEM
Ha PacCTOSTHUH, MOJIOMJIUTE U IOMOTUTE BHIOPATHCS HA HYXKHBIN MYTh.

— OkaspIBasi NOMOIIb HE3psAYEMY, JBUrANTECh HE TOPOISICh, U MPH CIHYCKE WJIW HOIBEME IO
CTYNEHbKaM BEJIUTE HE3psuero MNepHeHAMKYISpHO K HUM. He genaiite pbhIBKOB, PE3KUX JBUKECHH,
NPEAYIPEKIAUTE O MIPENATCTBUAX.

IIpaBunia 3THKeTa NpU 00IIEHNH ¢ HHBAJTUAAMHU, HMEIOIIMMH HAPYLIEHHE CJIyXa:

— PasroBapuBas ¢ uyenoBekoM, y KOTOPOrO IJIOXOM ciyX, cCMOTpuTe mpsiMo Ha Hero. He
3aTeMHSNTE CBOE JIUIO U HE 3aropa’kMBaiiTeé ero pykamu, BOJOCaMU WJIM KaKUMH-TO INpeaMeramu. Bam
co0ece/THUK JI0JKEH UMETh BO3MOXHOCTh CJIEUTH 3@ BhIPAXKEHUEM BallIero JINLA.

— CymiecTByeT HECKOJBKO THIOB M CTemneHed IIyXoTbhl. COOTBETCTBEHHO, CYHIECTBYET MHOIO
Croco00B OOIIEHMs € JIIOJIbMHU, KOTOpPbIE IJIOXO ciblmar. Eciau Bbl He 3HaeTe, KakoW NpPEeanoyecTb,
CIPOCUTE Y HUX.

— HekoTopble 110111 MOTYT CHIBIIIATh, HO BOCIPUHUMAIOT OT/IEJIbHbIE 3BYKH HETIPaBUIbHO. B 3TOM
cllyyae ToBOpUTE OoJjiee TPOMKO W YETKO, NoiOupas MOIXOISAIIMA ypoBeHb. B japyrom ciydae
MOHAI00UTCS JIUIIb CHU3UTh BBICOTY I0JIOCA, TaK KaK YEJIOBEK YTPAaTHUJI CHOCOOHOCTh BOCHPHUHUMATh
BBICOKHE YaCTOTHI.

— Yrto6bl npuBIeYh BHUMAHUE Y€I0BEKa, KOTOPBIN IIOXO CIBIIINT, HA30BUTE €To 10 UMEHU. Eciu
OTBETa HET, MOKHO CJIETKa TPOHYThH YEJIOBEKa MIIM K€ IIOMaxaTh PyKOil.

— ToBopute sicHO ¥ poBHO. He HY)KHO M3IUIITHE MO YepKUBATh 4T0-T0. KpruaTh, 0cCOOEHHO B yXO,
TOXE HE HaJO.

— Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONpoOyiiTe mnepedpazupoBaTh CBOE MPEATIOKEHUE.
Hcnonb3yiTe *KeCThl.

— VYO0eautech, 4TO Bac MOHsIM. He cTecHSHTECh CIIPOCHUTH, MTOHSI JIM BaC COOECETHUK.

— Ecnu BeI cooOmiaete nHpopMaInio, KOTopas BKIIIOYaeT B ceOst HOMEP, TEXHUUECKHHN UITH IPYT oM
CIIOXHBIA TEPMHH, aJpec, HAMUIIUTE ee, cooOumTe Mo (akCy WU SIEKTPOHHOU MOYTE WU JHOOBIM
JOPYTUM CIIOCOOOM, HO TaK, YTOObI OHA ObLIA TOYHO MOHSTA.

— Ecnu cymectByloT TpYAHOCTHM MpU YCTHOM OOILEHUHU, CIPOCUTE, HE OyneT 1u Mmpoile
MIEPENUCHIBATHCA.

— He 3a6bIBaiiTe 0 cpese, KOTOpasi Bac OKpy»aeT. B OOJBIINX UM MHOTOJIIO/IHBIX MTOMEIIEHUSIX
TPYAHO OOIIAaThCsl C JIOABMH, KOTOPbIE IJIOXO CIHbIMIAT. SIpKOE€ COJHIE WM TeHb TOXKE MOTYT OBbITh
OapbepaMu.

— OueHb YacTo riIyxue JIFIU UCTIONb3YIOT S3bIK skecToB. Eciiu BbI 00111aeTech yepes nepeBoUrKa,
He 3a0yabTe, YTO 00paIIaThcs HAZ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K MIEPEBOIUHUKY.

— He Bce nr0a1, KOTOpBIE IIOXO CIBIIIAT, MOTYT YUTATh IO Ty0aM. Bam myurie Bcero cipocuts 00
3TOM MpH mepBoil Bcrpeue. Ecim Bam cobeceqHuk o07afaeT 3TUM HABBIKOM, HYXHO COONOJIATh
HECKOJIBKO Ba)KHBIX MpaBuil. [IoMHUTE, UTO TOJIBKO TPU U3 JECATHU CIIOB XOPOLIO MPOYUTHIBAKOTCS.

— HyxXHO cMOTpeTh B JIMLI0 COOECEHUKY U TOBOPUTH SCHO M MEJUIEHHO, UCIOJIb30BaTh MPOCThIE
¢bpa3bl ¥ n30eraTh HECYIECTBEHHBIX CIIOB.

— HyXHO MCHOJIB30BaTh BBIPAXKEHUE JIMIIA, KECThI, TEIOJBUKECHUS, €CIU XOTUTE MOTYEPKHYTh
WJIU TIPOSICHUTh CMBICIT CKa3aHHOTO.

IIpaBuia 3THKeTa NPHU 00IIEHUH C MHBAJIMIAMHA, MMEIOIIMMHU 32/1€P5KKY B Pa3BUTHHU U
npodsaemMbl 001EHUS, YMCTBEHHbIC HAPYILICHHSA

— Hcnonp3yiTe JOCTYITHBIN SI3bIK, BBIPAKANTECH TOYHO U IO CYTH JIETA.

— U30OeraiiTe c1OBECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUMN, €CITH TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMU 3HAKOM.

— He rosopure cBreicoka. He mymaiite, 4To Bac He IOWMYT.

— Hudopmupys 06 ycrmyrax, KOTOpble MOKET OTYYUTh KIMEHT, PACCKA3bIBANTE BCE IIO IIaram.
Jaiite Bammemy coOeceJHIKY BO3MOKHOCTh OCMBICIIMTD Ka)IbIH IIar MOCJe TOro, Kak Bbl HH(HOPMHUPOBAIH



ero.

— Hcxoaute u3 TOro, 4To B3pOCIbINA YEJIOBEK C 3aJCPKKOU B pa3BUTUU UMEET ONPEACIEHHBIN
OTIBIT, KaK U JIFOOOH JAPYToil B3pOCIIbIi YeTOBEK.

— Ecnu Heo6x011Mo, HCTIONB3YHTE WILTIOCTpau win Gotorpaduu. byasTe roToBBI TOBTOPUTH
HecKoJbKo pa3. He crnaBaiiTech, eciu Bac ¢ IepBOro pasa He MOHSIIM.

— OOpamiaiiTech ¢ 4eJIOBEKOM C MPOOIeMaMy Pa3BUTHSI TOUYHO TaK JKe, KaK BbI ObI 0OpaIIainuch C
mo0bIM ipyruM. B Gecene oOcyxaaiite Te ke TeMbl, KaKue Bbl 00CY)KJaeTe C IPYTUMU JIIObMH.
Hanpumep, miianel Ha BBIXO/HBIE, OTIYCK, IIOTOJTY, TOCJIEAHUE COOBITHS.

— OOpamiaiiTech HEMOCPEICTBEHHO K COOECEHHKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

— IlomHuTe, UTO JMIOAU C 3aJEPHKKOM B pa3BUTUU I€ECIIOCOOHBI U MOT'YT ITOANMCHIBATH JOKYMEHTHI,
KOHTpPAKThI, T0JIOCOBATh, JaBaTh COTJIaCHE HA MEAUIIMHCKYIO TOMOIIb U T.[.

IIpaBuja 3THKeTa NIPU O0LIEHNH C MHBAJIUAAMHU, HMMEIOIIMMH NICUXUYECKHe HAPYLICHUS:

[Tcuxuyeckue HapyIIEHUST — HE TO K€ camMoe, YTO MPOOJIEMBbI C 3aJIepKKOM B pa3BuTHu. Jlroau ¢
MICUXUYECKUMU TPpoOIeMaMi MOTYT UCHBITBIBATh AMOLIMOHAJIbHBIE PACCTPOMCTBA WM 3aMEIaTeNbCTBO,
OCJIOXKHSIOIINE UX JKU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3IJISIT HA MUP.

— He Hago nymats, 4TO JIOJM C ICUXUYECKUMU HapYILICHUSIMH 00513aTENIbHO HYKIAIOTCS B
JIOTIOTHUTEIHHON IOMOIIIM U CHEIHAIbHOM 0OpaIleHUH.

— OOGpamtaiiTech ¢ JIIOIbMHU C ICUXUYECKUMU HapYLIEHUSIMU KakK C TMYHOCTSIMU. He Hy»XHO nenathb
MIPEKIEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHUU OIbITa OOLIEHHS C APYrUMU JIOAbMH C Takoil ke gopmoii
WHBAJUAHOCTH.

— He cnenyer nymaTh, 4TO JIFOJU C ICUXUYECKUMH HapYIICHUSIMH OoJiee APYruX CKJIOHHBI K
Hacwinio. 910 Mud. Ecnu Bbl JpyKentoOHbl, OHU OYAYT 4yBCTBOBAThH C€Os CIIOKOIHO.

— HesepHo, 4TO M10M € ICUXUYECKUMU HAPYLIEHUSIMU UMEIOT MpoOIeMbl B TOHUMAaHUU WIIH
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOIEH.

— Ecnu yenoBek, UMEIOMNN ICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €r0 CIOKOMNHO, 4TO
BbI MOYKETE CJIeNaTh, YTOOBI IOMOYb EMY.

— He roBopure pe3ko ¢ 4yelI0BEeKOM, UMEIOIINM IICUXUYECKHE HapYIICHUs, JaKe €CII Y Bac €CTh
JUIS 5TOTO OCHOBAHMSL.

IIpaBuja 3THKeTa NPU O0IEHNUH C HHBAJINIOM, HCIIBITHIBAIOLUM 3aTPY/JAHEHHS B pedn:

— He urnopupyiite nroael, KOTOPHIM TPYAHO TOBOPUTH, TOTOMY YTO MOHSATh UX — B BaIIUX
UHTEpEecax.

— He nepeOuBaiiTe 1 He MOMPaBISNUTE YEIOBEKA, KOTOPBINA UCIBITHIBACT TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/Ia yOeAUTECh, YTO OH YK€ 3aKOHYHJI CBOIO MbICIIb.

— He mnbrTaiitech yckopuTh pasroBop. byabre roTtoBsl K TOMY, YTO pasroBOp C YEIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeTr y Bac Oomblne BpeMeHU. Eciau Bel coemure, Jydlle, W3BUHHUBIIKCH,
JOTOBOPUTHCS 00 OOIIEHUH B APYroe BpeMs.

— CwmoTtpure B TUI0 cOOECETHUKY, MOAePKUBANTE BU3yalbHbI KOHTAKT. OTHaiiTe 310 Oecene
BCE Ballle BHUMaHHE.

— He gymaiite, uyTo 3aTpyIHEHUS B peun — MOKa3aTellb HU3KOTO YPOBHS MHTEIJICKTA YeJIOBEKa.

— CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

— He nputBopsiiTecs, eciy Bbl HE OHSUIN, YTO BaM cka3ainu. He crecHsiitech nepecripocuts. Eciin
BaM CHOBA He Y/aJ0Ch MOHATH, IONPOCUTE IIPOU3HECTH CIIOBO B 00JIee MEAJICHHOM TEMIIe, BO3MOXKHO, 110
OyKBam.

— He 3a0bIBaiiTe, YTO YeNOBEKY C HApPYIIEHHON peublo TOKE HYXKHO BbICKa3aThcs. He nepebuBaiite
€ro u He nojasiisalte. He Toponute roBopsiero.

— Ecnu y Bac Bo3HUKaIOT MpoOeMbl B OOIIEHUH, CIPOCUTE, HE XOUET JIM Balll cOOeCeTHUK
UCIOJb30BATh APYroi Coco0 — HamucaTh, Hale4aTaTh.

— B nHacrosmei HHCTpyKIIMKM pUBEACHBI Hanbojee 00Ire MOJ0XKEHHUS 3TUKETa pU OOIIEHNH ¢
WHBAIMJAMH, UMEIOIIMMHU Pa3InYHbIE COLMalIbHbIE OTpaHuyeHus. Ha ocHOBaHMM ombITa U CHEIM(UKU
paloThI YUpeKICHNUH HACTOSAIIAS HHCTPYKIMSI MOKET ObITh OMOJTHEHA.
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